CITY EMERGENCY CARD | WEST BENGAL

Kolkata emergency card

Keep this on the fridge or near the front door

112 102

Mothers and newborns

100

Police

Emergency

112 Emergency: Police, fire, medical and accident help in West Bengal. For any medical emergency, call 112. You can also SMS or use the 112 India app.
102 Mothers and newborns: Free government ambulance, mainly for mothers and newborns. For any medical emergency, call 112. Do not rely on 102 as a
general ambulance number.

100 Police: Kolkata Police Control Room, also reachable through 112

I Write in

Nearest hospital with a burn unit

I Kolkata local numbers

Fire Brigade HQ, Mirza Ghalib Street
Also 033-2252-6164 (WBFES office lines)

033-2252-1165

Lalbazar Police Control Room Family contact 1

Also 033-2214-3230, 033-2214-1310

033-2214-3024

Family contact 2
KMC Control Room 033-2286-1212

Also 033-2286-1313, 033-2286-1414. For waterlogging, fallen trees and civic
emergencies

Family contact 3

KMC Call Centre
Toll free, for civic complaints. Also 033-2226-9909

1800-345-3375 Doctor

Ambulance 108 (national number; service varies by state) 108 Home address and landmark

Cut-out wallet cards, bank-card size (85.6 x 54 mm)

Print at 100% (Actual size). Cut on the dotted lines, then stick front and back together. One for your wallet, one for family.
__________________________________ ~

Kolkata local numbers

Fire Brigade HQ, Mirza Ghalib 033-2252-1165

Family contact

CALL 101 OR 112

howtosurvive.in/city-safety/
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CALL 101 OR 112
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| Checked 16 October 2026. Numbers can change.

Kolkata local numbers

Fire Brigade HQ, Mirza Ghalib

| Checked 16 October 2026. Numbers can change.

Numbers can change. Re-check them on your city's official pages before you rely on them.

CALL 101 OR 112

howtosurvive.in/city-safety/kolkata/

101 = fire service | 112 = any emergency
In a real fire: get out first, then call from outside.
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