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Surat emergency card
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CALL 101 OR 112 101 = fire service | 112 = any emergency
In a real fire: get out first, then call from outside.

Numbers can change. Re-check them on your city's official pages before you rely on them.

Keep this on the fridge or near the front door

112
Emergency

101
Fire

108
Ambulance

100
Police

112 Emergency: All emergencies in Gujarat. Since 24 Sep 2026, Surat fire calls also go through 112.
100 Police: Also reachable through 112

Surat local numbers
SMC Fire Control Room 0261-2414195
Also 0261-2414196, 0261-2414139, 97243 46022

SMC Flood Control Room 0261-2451756
Also 97243 46021

SMC Helpline (6 am to 10 pm) 1800-123-8000
Toll free, for civic complaints

Write in
Nearest hospital with a burn unit

Local police station

Family contact 1

Family contact 2

Family contact 3

Doctor

Home address and landmark

Cut-out wallet cards, bank-card size (85.6 x 54 mm)
Print at 100% (Actual size). Cut on the dotted lines, then stick front and back together. One for your wallet, one for family.
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